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EMPLOYABILITY
24. The role of the Master in the European labour market will be consolidated only when the 

Bachelor is universally accepted as a viable point of labour market entry. 

25. Other preconditions exist. First, that HEIs secure the effi cient involvement of social partners in 
governance and curriculum design. Secondly, that they put in place the infrastructure required 
for productive interaction with the labour market. 

26. Governments should ensure that public service employment regulations are brought into line 
with the Bologna qualifi cations architecture. They should also incentivise university-enterprise 
cooperation at Master level. 

27. Master curricula should be informed by good practice in enterprise education. This means 
setting learning outcomes which sharpen the aptitudes for innovation, social enterprise, self-
employment, and which, when appropriate, are supported by advice on intellectual property 
rights and the commercialisation of research outcomes.

28. The employable and the professional cannot be assigned to one side only of a binary line. It is 
desirable that binary systems become more permeable and inclusive.

29. The focus on employability must also be the occasion to redress long-standing imbalances in 
professional opportunity, particularly in respect of gender and ethnicity.

FINAL REFLECTIONS
30. The Master qualifi cation offers HEIs particular opportunities: to assure the availability of high 

level education to all citizens throughout their lives; to anticipate and satisfy the needs of 
the high skill labour market; to contribute to economic growth by promoting research and 
innovation. 

31. The second cycle is the most ‘marketised’ of the three cycles. Symptomatic of this is the 
growth of the English-medium Master – with ever wider geographical distribution. The use of 
English allows HEIs to compete in the international market; it is a platform for joint curriculum 
development and delivery; it enhances employability.

32. Increasingly, tuition fees are charged, but the variation in level is wide and, viewed at European 
level, random. There is little discussion and no consensus in Bologna on the role to be played by 
income-contingent loans at Master level. This debate should be taken forward in the context of 
higher education as a public responsibility. The duty of HEIs is to contribute to individual, social 
and economic well-being. They are accountable to the full range of stakeholders, whatever 
their mission and their sources of funding.

33. The Master degree stands at the point of intersection of professional development, research, 
innovation and knowledge transfer. Collaboration is no less important than competition. Joint 
curriculum development, course delivery and research supervision fl ourish at Master level on a 
transnational basis. The incentivisation of these activities must continue.

34. Recession may force further collaboration, as institutions and Faculties consolidate. Future 
graduate schools may not belong only to single vertically differentiated institutions. They may 
also be regional discipline-based consortia, sharing laboratory facilities and incubation space. 
They may be collaborative deliverers of taught Master programmes. These developments 
should be fostered.
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35. The future of the Master depends on the complex interaction of a number of factors: global, 
European and national labour needs; changing patterns of purchasing power and postgraduate 
premiums; estimations by students of value for money; system steer by policy makers; the level 
of public investment and the availability of private fi nance; competition and collaboration. 
Their interaction is diffi cult to predict, particularly in a global economic downturn.

36. The Master is a versatile qualifi cation. It has a wide range of functions, addresses a wide range 
of clients, and is capable of rapid and fl exible response to social and economic need. The 
Bologna Process has achieved impressive results in its fi rst decade. The stage is set for making 
the Master readable across Europe. 

Conclusions 11
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ANNEX A – ON-LINE QUESTIONNAIRES
The on-line questionnaires can be accessed via the links below:

Academics:
http://www.eua.be/fileadmin/user_upload/files/Publications/Academics.pdf

Employers:
http://www.eua.be/fileadmin/user_upload/files/Publications/Employers.pdf 

HEIs:
http://www.eua.be/fileadmin/user_upload/files/Publications/HEIs.pdf 

Students:
http://www.eua.be/fileadmin/user_upload/files/Publications/Students.pdf 
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• Dublin Institute of Technology, Ireland
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• Universidad Complutense de Madrid, Spain
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• Universiteit Antwerpen (University of Antwerp), Belgium
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